Chief Information Officer Institute
CARNEGIE MELLON CIO INSTITUTE

Global competition, open innovation, unstructured data, and many other drivers are placing
unique demands on the role of the IT executive. Data driven decision-making, across the
organization, is shedding new light on the competitive advantage IT plays in determining strategy.
As IT shifts from functional and reactive to strategic and
proactive, education will play an increasingly important role.
To stay current, IT executives will need multi-faceted education
where participants can engage with leading practitioners and
educators in a community based learning environment.

EXECUTIVE EDUCATION:
CHIEF INFORMATION OFFICER (CIO) CERTIFICATE

“The Future-State CIO® will not
only be accountable for IT function success and business process
transformation, but will adopt a
more company-external focus and
concentrate the majority of his/her
time on using information to drive
innovation and strategic advantage
in pursuit of business goals.”

Carnegie Mellon University’s CIO Institute delivers innovative,
federally authorized education designed exclusively for business- The CIO Executive Council
technology executives. Through our flagship program, the Chief
Information Officer Certificate, the CIO Institute enables IT leaders to achieve organizational effectiveness by improving their alignment of people, processes,
and technology. If your organization has specific training needs, the CIO Institute can develop
customized programs to meet your goals.
The CIO Certificate focuses on management and IT competencies, including best practices for
achieving organizational goals. Learning objectives are met through a combination of expert
faculty instruction, cutting edge content, and active exchange with other leaders in information,
technology, and security management. The program consists of 8 courses conducted as
3-day seminars in the Washington, D.C. area. Our program is flexible. Courses may be taken
independently (though most decide to complete all 8 courses to earn the CIO Certificate). The
certificate can be earned in as little as 1 year or extended across multiple years.
With classes taught by internationally recognized faculty and industry experts, the CIO Institute
draws on the unique strengths of Carnegie Mellon - consistently ranked one of the best universities in the world (especially known for its expertise in information technology). In addition to our
main campus in Pittsburgh, and locations in Washington, D.C., New York City and Los Angeles,
Institute participants benefit from our global network including campuses in AU, Qatar, Africa
(Rwanda), Portugal, Australia and Singapore.

Master of Science in Information Technology (MSIT)

CIO Institute alumni can leverage their CIO Certificate toward a graduate degree in partnership with the Master of Science in Information Technology (MSIT) program at Carnegie Mellon’s renowned Heinz College. Our MSIT program is geared towards IT professionals with
an undergraduate degree and a minimum of 5 years work experience. Given the demanding schedules of those balancing work along with advanced education, the MSIT program
offers a convenient part-time, distance format.

Federal CIO University Partner

Students completing our CIO Certificate will also earn the Federal CIO University
Certificate. Our program directly addresses the executive core competencies
adopted by the Chief Information Officers Council and U.S. General Services
Administration. We are one of only seven universities authorized to provide this
certification in partnership with the CIO University, and the only partner institution to offer the credential in an executive seminar format.

CIO Institute Curriculum

The CIO Institute offers the following 8 courses to
address the core competencies necessary for IT leaders.
Complete all 8 courses to earn the CIO Certificate or
enroll in 1 or more individual courses that interest you:
•
•
•
•
•
•
•
•

IT Acquisition and Program Management
IT Management
Information Assurance
Leadership
Enterprise 2.0
Process and Performance Management
Enterprise Architecture
Strategy and Communications

Location:

Contact Us
Ari Lightman

4301/4401 Wilson Blvd.
Arlington, Virginia
At Carnegie Mellon’s Software
Engineering Institute (Ballston Metro)

CIO Certificate participants come from various
organizations including:

•
•
•
•
•
•
•
•
•
•

Accenture

•

U.S. Department of
Homeland Security

Booz Allen
Freddie Mac
Kaiser Permanente
NASA
Oracle
PayPal
U.S. Department of Defense
U.S. Department of Energy
U.S. Department of Health
and Human Services

Executive Director
412-512-7134
aligh@andrew.cmu.edu

Time Commitment:

Each class is held Monday-Wednesday,
8:30 AM - 4:30 PM.

•

U.S. Department of the
Treasury

Diana Paola Basto

Course descriptions, program schedules, fees and enrollment information (including convenient online registration)
are available at: www.heinz.cmu.edu/cioi

•

U.S. Department of
Veterans Affairs

•

Univision

Assistant Director
412-268-4481
dbasto@andrew.cmu.edu

Emily M. Mears

And regions including:

Senior Administrative
Coordinator,
Executive Education
412.268.6730
mears@andrew.cmu.edu

•
•
•
•
•

CIO Institute

Carnegie Mellon University
5000 Forbes Avenue
Pittsburgh, PA 15213

www.heinz.cmu.edu/cioi

About Carnegie Mellon

North America
South America
Europe
Asia
Australia

Carnegie Mellon University (CMU) is a global research university with more than 11,000
students, 86,500 alumni, and 4,000 faculty and staff. Recognized for its world-class arts and
technology programs, collaboration across disciplines and innovative leadership in education,
CMU is consistently a top-ranked university. CMU’s Heinz College Information & Technology
Management graduate programs ranked #1 by U.S. News & World Report (2009).

